We know legal text can be heavy, so here is the short version:

*  What you're buying — One-year audio or video classes programs to help entrepreneurs

with leadership skills, sales, customer experience, offers development and social-media

presence.

. How long you have access — 12 months from the purchase date.

*  Payment — Pay in full or in installments (via Klarna). You must keep a valid payment

method.

*  No Artificial Price Inflation - The prices you see during Golden Alpha Week are real

discounts. These are the lowest prices we’ve offered of these products in the past 30 days

and we have not raised prices beforehand just to offer a “fake sale”.

*  Refunds - You have 14 days to cancel for a full refund under Portuguese law. After that, no

refunds (even if unused). If you listen or assist to the content within 14 days, you waive the

right to cancel.

*  Your responsibilities > Pay on time, don’t share or copy the content, and respect our

intellectual property.

*  Our responsibilities - Give you access to the program on Cademi platform and keep it

reasonably available. If Cademi platform fails, we'll try to provide an alternative.

*  Privacy - We only use your data to deliver the Service or with your consent.

*  Legal stuff - Governed by Portuguese law, with disputes handled in Porto, Portugal.

Now, here’s the full legal version (which controls if there’s ever a disagreement):



Effective Date: November 3, 2025

These Terms & Conditions (“Terms”) are intended to establish the legal terms applicable to

purchases made during the Golden Alpha Week — a promotional sales period running from 3
November 2025 to 11 November 2025 - and govern your purchase and use of the Digital Services
(“Services”), provided by Alphasoul, Lda., a company incorporated and registered in Portugal

99 ¢¢

(“Alphasoul,” “we,” “our,” or “us”). By purchasing or using the Services, you agree to these Terms.

If you do not agree, please do not use the Service.

. “We,” “our,” and “us” refer to the Alphasoul

*  “You” or “Customer” refers to the individual purchasing and using the Service.

*  Please read these Terms carefully and save a copy for your records. Your use of the Service

means you accept these Terms.

The services offered during Golden Alpha Week are considered digital services under Portuguese
law (Decree-Law No. 84/2021 of 18 October, as currently in force). These services are delivered
remotely, in a digital format, through the Cademi online platform, where customers will access the

recorded digital content.

During Black Friday Week, customers may purchase our audio and video business-acceleration
programs — including programs Shapeshifter, Cashgasm, Experienced, Orgasmic Business Season

and Highly Influential — at the lowest price offered within the past 30 days.
All programs are designed for entrepreneurs and business owners who want to:
e Strengthen their entrepreneurial mindset and leadership skills
*  Learn sales strategies that create consistent and recurring revenue

e  Improve the customer experience from onboarding to service completion



e Develop tailored offers that meet client needs
*  Build a strong and attractive digital and social-media presence

These programs are intended to help customers grow their businesses and achieve their business

goals by applying the knowledge and tools available within the Cademi platform.

During Golden Alpha Week, the digital services above are not available for individual sale. They

must be purchased as a bundled package (“Bundle”). The available Bundles are:
*  Bundle I: The Initiation — includes programs Shapeshifter and Cashgasm

*  Bundle II: The Expansion — includes programs Experienced and Orgasmic Business

Season

*  Bundle III: The Empire — includes programs Orgasmic Business Season, Cashgasm,

Experienced and Highly Influential

We will:

Provide access to the audio playlist or/and video-classes on Cademi platform.
*  Help you access and use Cademi platform.
*  Ensure Cademi platform is reasonably functional, compatible, and secure.

*  Suspend or terminate your access if you cancel your installment payment card (e.g., via

Klarna) without providing an alternative payment method.

You agree to:

*  Pay all fees associated with the Service.



*  Maintain a valid payment method and not cancel or block payments without arranging

another method with us.

*  Not copy, share, distribute, or sell any content provided.

*  Respect our intellectual property rights.

If you breach these obligations, we may suspend your access and pursue legal remedies under
Portuguese law, including damages as provided under Article 798° and following of the

Portuguese Civil Code.

The annual subscription price for each digital service package (“Bundle”) referenced in 2 is:
e €33 (thirty-three euros) for Bundle I: The Initiation
. €111 (one hundred and eleven euros) for Bundle II: The Expansion
e €222 (two hundred and twenty-two euros) for Bundle III: The Empire

Each price will be clearly displayed both on the service sales page and on the payment platform

(Stripe) used to complete the purchase.

Please note that the prices shown on the sales page and on Stripe include all applicable taxes and

fees related to the provision of these services.

Payment may be made in full or in installments through Klarna. Klarna is an independent third-
party service, and we are not responsible for disputes between you and Klarna. Your agreement with

Klarna does not affect your obligations under these Terms.

If you cancel your payment card without providing an alternative, you will be in breach of contract

under Portuguese Civil Code provisions.

All prices are stated in euros (€ EUR). If you are purchasing from outside the Eurozone, your bank
or payment provider may apply currency conversion rates and/or fees. We do not control or charge

these fees.



For purposes of transparency and in compliance with Portuguese law, Alphasoul confirms that the
promotional prices listed in Section 5 represent the lowest prices applied during the 30 days prior to

the Golden Alpha Week promotional period.
The lowest prices previously applied to each service were:
*  Shapeshifter — €33 (thirty-three euros)
e  Cashgasm — €22 (twenty-two euros)
Experienced — €222 (two hundred and twenty-two euros)
*  Orgasmic Business Season — €22 (twenty-two euros)

e  Highly Influential — €200 (two hundred euros)

Alphasoul confirms that prices were not increased immediately prior to the promotional period for
the purpose of advertising higher discounts. All promotional pricing reflects genuine, previously

applied pricing.

You have 14 days from the purchase date to cancel for a full refund (“right of free termination”), in

line with Portuguese law.

To exercise this right, send an email to vanessasilva.info@gmail.com with the following
declaration:

“I, [name], resident at [address], phone [number], email [email], hereby cancel my contract with
Alphasoul for the Bundle of Digital Services purchased on [date].”

Refunds will be made to the original payment method.

After 14 days, no refunds or exchanges are available, even if you did not use the Service.



You lose the right of cancellation if you access audio files, video classes or if the Service begins

within the 14-day withdrawal period.

All materials provided (including audio files) are the exclusive property of the Alphasoul.
The Alphasoul brand and registered methods are protected under Portuguese law (Decree-Law
number 110/2018, of December 10, as amended) and by the Property Law National Institute

(INPI). Unauthorized use may result in penalties.

We collect and use your personal data only to deliver the Service and related communications (e.g.,
sending access instructions).

We may share pseudoanonymized results for promotional purposes but will not disclose identifying
information without your consent.

For newsletters or promotional emails not directly related to the Service, we will request your prior

consent.

The Service is provided “as is.” We do not guarantee uninterrupted access to third-party platforms

like Cademi platform.
If Cademi platform becomes unavailable, we will provide similar access when reasonably possible.

If replacement is not feasible or causes disproportionate costs, you may be entitled to a proportional
price reduction or full refund, depending on when the disruption occurs, in accordance with

Portuguese law.

If you are not satisfied, please contact us first to resolve the issue.

If no agreement is reached, these Terms are governed by Portuguese law, and disputes fall under



the jurisdiction of the Comarca of Porto (Portugal) or applicable out-of-court dispute resolution

mechanisms.

We may update these Terms. If changes are significant, we will notify you via email or on our

website. Continued use of the Service after changes means you accept the updated Terms.



